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Medical Conditions Subject to Automatic Denial  

The following related health conditions are subject to automatic denial of members into the Altrua 

HealthShare Membership: 

 

1. Exceeding of the Height/Weight Guidelines Limit (see chart) 

2. Aids/ HIV Virus 

3. Usage of Tobacco Products in the past 12 months 

4. Current Pregnancy (Applicant may apply 30 days after delivery) 

5. Cancer – if currently getting treatment or diagnosed is an automatic decline. If cancer is in 

remission eligibility will be reviewed for approval 

6. Diabetes Type I  

7. Diabetes Type II – Encouraged to apply. Borderline taking no meds and diet controlled is ok if 

confirmed by physician. Contact Member Services for more information  

8. Skin Cancer – Contact Member Services for guidelines 

9. Chron’s Disease 

10. Down’s Syndrome, Monogolism 

11. All heart related problems, including history of stroke – with the exception of: 

 Heart Murmur only if functional taking no meds and confirmed by physician 

 Mitral Valve Prolapse – only if non-regurgitated and confirmed by physician 

12. Trans Ischemic Attack (TIA) 

13. Parkinson’s Disease 

14. Cerebral Palsy 

 

Please note: If applicant says they currently are in remission, no longer have related health conditions or 

cured of medical conditions listed above, confirmation in writing will be required by their physician, as 

part of their medical records.  

All questions should be directed to Members Services at: 

1-888-244-3839 

PO Box 151057 

Austin, Texas 78715 


